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Berns Vilkar
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Human in the center

User research
shows that before all
other elements,

children need a

This does not warm, empathic Instead, the goal
point towards adult to talk to is to enable

Al, chatbots more counselors
and automated and free up their

responses.. timel




How it works

Child - Counselor

Conversation (chat/SMS)

_topic modelling
_text analysis
_suggestions

Al input to
counselor

—~—
)

Guidance material
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The counsellors assistant

il talkiing (TEST)

Mine samtaler

o WAl
= @wmmn-n

T 0
Estimeret vanietis 27 min.

kzan.
Mene du venlerpémladgréagwet el kan du altid chathe med vares Gna bol.
Dt feaan bl e swear g dines sprergsmal, eller guide dig G sider beer du kan bese mere om CIM

Monilitys sarvicas.

Haj og velkommen t talkiing. Har ou at apergamil vi kan hjeipe g med?

En riidgiver er klar.
Tryk péi knappan far &1 chatta,

mmmmm =1

tkang i 10 =

mmmmm =1

Haghe af e andre drenge kan ke lad mig v, Jeg bliver ked ol det,

[
D shiiver ogssh arm mig pé fecsbak
[Fep—]
Jeq blkver bize diilel het il megel
Dan w1171

el (tryk enter for ny linie og shift + enter tor at sende beskedan|

11\‘ + Tag ny wobchat samtala (100}

LHIr el s g Ll sk L trs 22 10

'@

B Send 3

N/A | £ webchat
* afslut samtale
Start: 08-01-2027 11:00 Antal beskeder: 6
Saneste baskad: DE-D1-2027  Marighad: O timar, 10 minuster

bkl
Sarnlale ki: AATODEET

Samtale info  Rédgivningsassistent

spiseforstyrrelser (74%) | B E L e N L)
krepsicaal (14%]

Emneard: facebook

Gode rad til samialen

V1 skal kunne take om sex. Hvis du opl

grmmemmlwlﬂ e, e kan du mlm mgﬂluelmjerF!
spergsmil sm hvordan man onansre

ba tomael at prava sig frem.

Veer varsom med ordel "normal”. Wi kan udiordre lanken am
*at normale’ ved at bruge ardre vendingar, b

» Dat er der ke nogat forkart |
& Der er manpe barn og unge, der har ﬂelpr‘aac s0in dig
+ Dot ar naturig, at du har bys b at pras de:

L6 Mara am 8 o Be: kuajlwtnhemasneﬂ
Friviligeorlalen - Sex ag seksual

Den unges rettigheder

Fakta & Henvisninger
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Al model "reading” the child’s
messages

Shows relevant guiding material
to the counsellor

Counsellor can be present in the
conversation

Counsellor will not need to
search for information about the
topic elsewhere

Child is not in direct contact with
Al

Shows up to 3 topics at once,
and the councellor chooses if
they are relevant

Retraining 4 times a year
Human layers is added

Built into the system the
counsellors already use
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Efficiency VS. Ethics

Operational

Berns Vilkar

Helping advisors help
children here and now

Have experience and gives
advice

Refers to knowledge base

Ethical

Ensures unbiased advice

Ensures equal quality and
opportunity

Complies with legislations and
ethical guidelines

Makes the operational part
explainable



System Overview and Personal Data Flow

Types of Personal Data
Counsellor Name
User Id
|P address

Types of Personal Data o
Mobile number
Ip address n

O
O

WAV o Specialist

Comversation (chat/SM3)

: Child - Counselor : . ‘. Children's Welfare

Free text PlI Free text PII

Collection
Text
Ui Pl Cleansing (Cleansed/scrambled) Pll Cleansing Use
“TALKIING" Collection | “Counselor Guide” Advise
Chat tOO| Classification AI System Guidance material

Topic and guidance material

MS Azure

MS Azure

Al input to

System 1 counselor Development

Guidance material
Local store

Production

System 2

Borns Vilkar . PIl = Personal Identifiable Information



WANT TO KNOW MORE?

Please feel free to contact us!

Ali Abbasi: alab@bornsvilkar.dk
Charlotte Smerup: cs@bornsvilkar.dk




